
 

 

Action taken reports of following departments are included 

 

 Department of Management Studies  
 Department of Media Studies  
 PG Department of Computer Science and Applications  
 PG Department of English  
 Department of Physics 
 Department of Mathematics 
 Department of Statistics 
 Department of Psychology 
 PG Department of Commerce 

 

 

 

 

 
 
 
 



 

 

ACTION TAKEN REPORT 2020-2021 
DEPARTMENT OF MANAGEMENT STUDIES 

 

Student’s Feedback 

Recommendations Action Taken 

More seminars and assignments should be 

given. 

Decided to give more seminars and 
assignments. 

 

Alumni Feedback 

Recommendations Action Taken 

Inspire more students to choose career as 
well as higher studies in the subject. 

Decided to invite successful alumni for a 
talk and hence to inspire and motivate the 
students.  

 

Teacher’s Feedback 

Recommendations Action Taken 

Curriculum need to be updated for 
improving soft skills. 

Request was sent to board of studies to 
update syllabus for improving soft skills. 

 

  



 

 

ACTION TAKEN REPORT 2020-2021 
DEPARTMENT OF MEDIA STUDIES 

 

Student’s Feedback 

Recommendations Action Taken 

More assignments and seminars should be 
given. 

Decided to give more seminars and 
assignments for the students. 

Need to get more books for the library.  Bought more books for the library. 

 

Alumni Feedback 

Recommendations Action Taken 

Students should get inspired from the 
course to pursue a career as well as higher 
studies. 

Decided to invite successful alumni to give 
a talk to give inspiration for the students. 

 

Teacher’s Feedback 

Recommendations Action Taken 

Curriculum need to get updated to remain 
aligned with industry standards and 
emerging trends. 

Request was sent to board of studies to 
update curriculum to ensure it remains 
aligned with industry standards and 
emerging trends. 

 

 

  



 

 

ACTION TAKEN REPORT 2020 - 2021 
PG DEPARTMENT OF COMPUTER SCIENCE AND APPLICATIONS 

 

Student’s Feedback 

Recommendations Action Taken 
Difficulty in course understand ability should 
be reduced. 

Request was sent to board of studies to 
update the curriculum. 

ICT enabled teaching should increase. All teachers were instructed to use ICT 
tools to engage classes. 

 

Alumni Feedback 

Recommendations Action Taken 
Student-teacher relationship should be 
improved. 

Decided to give more interactive sessions 
for students with teachers 

Library facility needs to get updated. Decided to add more books and e-learning 
facilities in the library 

 

Teacher’s Feedback 

Recommendations Action Taken 
Syllabus review has to be done. Request was sent to board of studies to 

review the curriculum 
Program outcome mentioned in the 
syllabus needs revision and clarity. 

Request was sent to board of studies 
review the programme outcome specified in 
the syllabus. 

 

 

  



 

 

ACTION TAKEN REPORT 2020 - 2021 
PG DEPARTMENT OF ENGLISH 

 

Student’s Feedback 

Recommendations Action Taken 
Library materials and facilities for the 
course should be made sufficient. 

Sufficient books were added to the library. 

Teachers should use ICT facilities for 
teaching. 

All the teachers were trained and equipped 
to conduct ICT-enabled classrooms. 

 

Alumni Feedback 

Recommendations Action Taken 
Steps should be taken to improve and 
enhance co-curricular activities. 

Efforts have been made to develop the 
playground and fitness centre. 

Efforts should be made to enhance the 
efficiency of teaching. 

Teachers were provided with Faculty 
Development Programmes, including 
workshops, webinars, and training 
sessions. 

 

Teacher’s Feedback 

Recommendations Action Taken 
There is a need for curriculum 
improvement. 

Request was sent to board of studies 
regarding the concern. 

Define clear programme outcomes for 
effective syllabi implementation. 

Requested the University to evaluate and 
assess the curriculum's effectiveness 

 

Employers Feedback 

Recommendations Action Taken 
Development of soft skills and language 
proficiency need to be upgraded. 

Add-on courses were offered to develop 
soft skills and language proficiency. 

 

  



 

 

ACTION TAKEN REPORT 2020- 2021 
DEPARTMENT OF PHYSICS AND COMPUTER APPLICATION 

 

Student’s Feedback 

Recommendations Action Taken 

Curriculum need to be revised. Request was sent to board of studies to 
revise the syllabus. 

 

Alumni Feedback 

Recommendations Action Taken 
Need to add more co-curricular activities Decided to encourage students to 

participate in more co-curricular activities. 
 

Teacher’s Feedback 

Recommendations Action Taken 
Curriculum need to be revised. Request was sent to board of studies to 

revise the syllabus. 
 

  



 

 

ACTION TAKEN REPORT 2020 - 2021 
DEPARTMENT OF MATHEMATICS 

 

Student’s Feedback 

Recommendations Action Taken 
Update syllabus to reduce difficulty in 
understanding course. 

Request was sent to board of studies to 
update the curriculum. 

ICT enabled teaching should be 
encouraged. 

Requested the management for more ICT 
enabled class rooms. 

More seminars and assignments should 
be given. 

Decided to conduct more seminars and 
give more assignments. 

 

 

Teacher’s Feedback 

Recommendations Action Taken 
Update syllabus to reduce difficulty in 
understanding course. 

Request was sent to board of studies to 
update the curriculum. 

Program outcome mentioned in the 
syllabus should be updated. 

Request was sent to board of studies to 
review the program outcome specified in 
the syllabus. 

 

  



 

 

ACTION TAKEN REPORT 2020 - 2021 
DEPARTMENT OF STATISTICS 

 

Student’s Feedback 

Recommendations Action Taken 
Update syllabus to reduce difficulty in 
understanding course. 

Request was sent to board of studies to 
update the curriculum. 

ICT enabled teaching should be 
encouraged. 

Requested the management for more ICT 
enabled class rooms. 

More seminars and assignments should 
be given. 

Decided to conduct more seminars and 
give more assignments. 

 

 

Teacher’s Feedback 

Recommendations Action Taken 
Update syllabus to reduce difficulty in 
understanding course. 

Request was sent to board of studies to 
update the curriculum. 

Program outcome mentioned in the 
syllabus should be updated. 

Request was sent to board of studies to 
review the program outcome specified in 
the syllabus. 

 

  



 

 

ACTION TAKEN REPORT 2020 - 2021 
DEPARTMENT OF PSYCHOLOGY 

 

 

Teacher’s Feedback 

Recommendations Action Taken 
No special recommendations since the 
curriculum is balanced, content rich and 
meets the requirements of a graduation 
program . 

Decided to continue the same curriculum to 
attain course outcomes related with the 
program. 

 

 

  



 

 

ACTION TAKEN REPORT 2020-2021 
PG DEPARTMENT OF COMMERCE 

 

 

Student’s Feedback 

Recommendations Action Taken 
Curriculum should be modified to suit the 
current requirements of the industry  

Request was sent to board of studies to 
modify curriculum and syllabus to suit 
requirements of the industry. 

ICT enabled classes is the need of the hour Measures were taken to make more 
classrooms in the campus ICT enabled. 

Remedial sessions is required on difficult 
courses. 

Measures were taken to understand the 
difficulty of each course and remedial 
sessions are organised. 

 

 

Alumni Feedback 

Recommendations Action Taken 
Library should include updated books for 
competitive exams.   

List of books required is prepared and the 
same is submitted to the librarian to be 
purchased with immediate effect. 

Co-curricular activities should be given 
more emphasis. 

Various events were organised to give 
more relevance to co-curricular activities. 

Student support system should be 
strengthened. 

Campus placements, group discussion, 
interview handling session etc were 
organised. 

 

Teacher’s Feedback 

Recommendations Action Taken 
Curriculum should be revised to cater the 
current needs of the industry. 

Request was sent to board of studies to 
modify curriculum and syllabus to suit 
requirements of the industry. Syllabus review should be conducted. 

 

 

 



Employers Feedback 

Recommendations Action Taken 
Orientation programmes and workshops to 
polish the soft skills and decision-making 
skills should be arranged 

Decided to arrange orientation programmes 
and workshops to polish the soft skills and 
decision-making skills. 

Add-on programmes from other disciplines 
should be provided to students to cover the 
aspects lacking in current syllabus. 

Students were encouraged to participate in 
add-on courses offered by various 
departments of the college. 

 

 


